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Account Activation

Account Activation
Open your web browser (Chrome is recommended) and go to 
https://activate.linxup.com

You will be directed to the Activation Page where you will finish 
your account registration. Fill out the following information:

•	 Activation Code: You can enter either the Activation Code found 
on your device OR your Billing Account Number (BAN) provided 
in your confirmation email.

•	 Email Address: Please use the email address you provided when 
completing the order.

•	 Create/Confirm Your Password: Make it strong and secure!

•	 Read through our Terms & Conditions and then click the radio 
box to agree before clicking “Next”.

Welcome to Linxup!
Now that you have received your device(s) it is time to activate your online Customer Portal. You will use this 
portal to track your vehicles and equipment, monitor reports, set alerts, and so much more.

This guide will walk you through how to activate your account and first device using a web browser.
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Device Activation

Congratulations! You have now set up your first 
device and your portal has been activated for 
use. From here, you can either choose to Acti-
vate More Trackers or Complete the process 
and begin using your system.

Enter in any optional information you would 
like to add for your tracker.

•	 Tip! If you are adding trackers into multiple 
groups, complete Group Setup before acti-
vating the remainder of your devices.

Name your tracker based on the naming con-
vention you use to manage your vehicles.

•	 Some common ways to name your vehicle: 
Blue Truck, Van ##, Sophie’s Car, Ford F150, 
Tractor ###, etc.

Welcome to your portal!

•	 If you entered in your activation code on the 
previous screen it will auto populate here.

•	 If you entered your Billing Account Number 
(BAN), you will need to enter the activation 
code shown on your device here.
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User Setup

Login to your Customer Portal, and from the 
Map page, click ‘Setup’.

On the left menu bar select ‘User Management’.

Once you are on the User Management page, click 
the orange button that says, ‘ADD NEW USER’.

Enter all the information for your New User and 
click ‘SAVE’.

•	 Email Address: What the user will use to sign 
into their account. This email is where the 
new log-in information will be sent.

•	 Name: How the User will be listed

•	 User Type: Select the access level for the User

•	 Billing Access: Toggle to give access

•	 Group Assignment: If applicable, select the 
Group the User will be in

•	 Assigned Vehicle: If applicable, select vehicle 
from drop down list

•	 Visible Groups: If applicable, select all the 
Groups the User can view

Your User has been added! You can continue 
to add Users by clicking the orange ‘ADD NEW 
USER’ button.

•	 Once added, you can use the Edit or Delete 
button to modify existing Users.

•	 Once added, the new User will get an email 
with log in and password information.

3

1

2

5

4

User Setup
Linxup gives you the ability to add multiple Users to your account. We will walk you through adding additional 
Users in order to give anyone who needs to be in the know and the appropriate level of access.
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Group Setup

Group Setup
Groups are a great way to sort your trackers if your business has multiple segments or departments. You can 
assign Users to specific Groups, pull reports based off Groups, and modify the Map page to only display the 
Groups you want to see.

Log in to your Customer Portal and from the Map page click ‘Setup’.

On the left menu bar select ‘Group Setup’.

Once you are on the Group Setup page click the orange button that 
says ‘ADD NEW GROUP’.

Enter the name of your new Group and click ‘Save’.

Your Group has been added! You can continue to add Groups using 
the orange ‘ADD NEW GROUP’ button.

•	 Once you have multiple you can EXPAND ALL/COLLAPSE ALL and 
filter by criteria.
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